Head Consultant Profile:

DR. SANDY CHONG PhD (Info.Systems) BCom (Marketing)(Hons)

Sandy Chong is an accomplished lecturer and a leading researcher with over
twelve years experience in marketing and information systems management. She
conducts research in the area of Global Marketing Communication, E-Business
Strategies, International Marketing & Branding, Industrial & Innovation Marketing,
Environmental & Corporate Social Responsibility Marketing, Business Process
Management, Innovation Adoption, Change Management, Supply Market
Intelligence, Public-Private Contracting Policy & Governance, Strategic Alliance,
and Cross-Cultural studies. She trains in both large and small organisations and
her research appears in information systems, marketing, supply management,
global business management and wine journals. Her industry experience includes
strategic marketing management in the international credit card sector,
advertising, consultancy and quantitative market research. She is an active
participant in industry-linked research projects and is the Industry Chair of the
WA Business Process Management Roundtable for Community of Practice since
2005. A member of the Marketing Association of Australia (MAA), Australian
Computer Society (ACS), and Green Marketer Association (GMA), she is
currently involved and leading in a number of national- and international- level
project teams for privately-owned and governmental organisations.

Specialties: Training Areas:

. Corporate Communications Strategies . Consultancy Practice

. Online & Innovative Business Development . International Branding & Intellectual Property
o Change Management Strategies Global Marketing Communication

0 Cross-cultural & Global Communications Strategic Marketing

. Public Procurement, Supply Market Change Management

Intelligence, Supply Chain Management

o Corporate Strategies for Partnership, Mergers
& Acquisitions

. Sustainability & Corporate Social
Responsibility

Electronic and Internet Marketing
International Channel Distribution
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Dr.SandyChong@gmail.com




